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ABSTRACT

The concept of providing legal protection to consumers is not new, nor
is it limited to electronic commercial contracts. Consumers, regardless
of the nature of the contract they enter into, require protection,
especially when the counterparty is a professional merchant with
extensive expertise and resources. This often leads to an imbalance in
the contract. However, this concept has gained significant attention in
the context of electronic commercial contracts. The rise of e-commerce
and its accompanying developments have profoundly impacted on the
legal framework governing traditional contracts. Notably, cross-border
electronic marketing and the subsequent steps leading to electronic
contracts have emerged, with consumers frequently playing a central
role in these transactions. In line with Sustainable Development Goal
(SDG) 8, ensuring fair contractual practices in electronic commerce
contributes to economic growth by fostering trust and transparency in
the marketplace. Moreover, aligning with SDG 10, consumer
protection addresses the inequality of bargaining power between
professional merchants and consumers, promoting equitable and
balanced contractual relationships. Furthermore, SDG 12 emphasizes
responsible business practices, particularly in ensuring consumers are
provided with accurate and transparent information to make informed
decisions. Given the critical importance of consumer trust in the digital
marketplace, safeguarding consumers before the formation of the
contract and after is crucial to ensure fair and sustainable electronic
transactions.
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